Monb3oBaTenbckoe cornaweHre 06 NCNobL30BaHUM OHJIANH-cepBUCOB TpuKosiopa
(pea. ot 02.04.2021)

Hactoawee [lonb3oBatenbckoe corfaweHve peryavpyetr oTHoweHua wmexay HCK w
MNMonb3oBaTeNsAMN OHNAMH-cepBMCOB Tpukoaopa. Hactosuwee lMonb3oBatenbckoe corialleHne
ABAETCA OPePTON, Kak 3TO onpeseneHo cT. 435 MpaxaaHckoro kogekca Poccuinckon ®eaepauymn.
®akT mncnonb3oBaHuA [lonb3oBaTeneM OHAANH-CEPBMCOB TpuKoaOpa MPU3HAETCs COornacnem
MNonb3oBaTena Ha HacToswee [Mosb30BaTeNbCKOE CornalleHme.

ECIN Bbl HE COIMNMACHbI C KAKMMW-IMBEO YCNOBUAMIK  TOJIb3OBATE/IbCKOIO
COTJTALLEHNS, NOXANYWCTA, HE UCMO/b3YMTE OHJTAMH-CEPBICHI TPIKOJTOPA.

OHﬂaIZH-CepBMCbI TpMKonopa AOCTYyNMHbI Ha onpeaeneHHbIX yCTpOI\/’ICTBaX npun Haan4yum
COOTBETCTBYHOLLEro nporpamMmmMmHoOro obecneueHus 7 NHTEPHET-NMNOAKNHOUEHNA C
PeEKOMEHAJOBAaHHBIMW NapaMeTpaMn N CKOPOCTbHO Nnepejayn daHHbIX.

1. TepmuHbl M onpeaeneHns

YKka3zaHHble B HacToAWwEeM JOKYMeHTe Ha3BaHua pa3genoB Cawnta, JInuHoro kabuHera,
MpunoxxeHnin «Tpukonop KnHo un TB» n «Mom Tprukonop», MHble 3N1EMEHTbI NMOJIb30BaTE/IbCKOTO
nHTepderica MoryT neperMMeHoBbIBaTbCA MO ycMmoTpeHuto HCK 6e3 cornacvsa 1 yBesomaeHus
MNMonb3oBaTens, HO AaHHbIN GaKT He OKa3blBaeT BANAHNA Ha NpaBooTHoweHuA CTOPOH 1 CBOMCTBa
TakMx 3n1emMeHTOB M pa3genos Cauvta, n (Man) JlInuHoro kabuHeta, n (uam) MNpunoxeHns «Mou
Tpukonop», n (nam) NMpunoxenuns «Tpukonop KuHo v TB», ecim nHoe npamo He ykaszaHo HCK.
HCK — HAO «HauwnoHanbHasa cnytHukoBaa komnaHusa» (OFPH 1057747513680), ropuanyeckoe
NNUO, 3aperncTpupoBaHHOE B COOTBETCTBUWM C 3aKOHOAZaTenbCTBOM Poccuinckon Pepepaumm,
OCyLLeCTBAAIOLLEE AEATENbHOCTb NOZ 6peHAoM «TpuKoaop».

Caunit — oduumanbHbi cant HCK tricolor.tv.

Monb3oBaTenb oHNaWH-cepBUCOB (Takxe [Nonb3oBaTens AMM60 KnneHT) — kaneHT Tpukosaopa,
nonb3yrowmca OHnaH-cepBMcamun TpuKoOpa, ABAAIOWMNCA AeeCnoCobHbIM PU3nMyecknum
NNLOM.

KoHTeHT — kaHanbl, G1abMbl, NMPOrpaMmsl, AOCTYN K KOTOPbIM NPeoCTaBaAAeTCa NOCPeCTBOM
OHnalH-cepBurcoB Tpukonopa.

Monb3oBaTtenbckoe cornaweHne —  HacroAuwee [lonb3oBartenbckoe — coOrjalleHue,
peryavpytoLiee ycnoBua UcCnonb3oBaHus OHnaiH-cepBucoB Tpukonopa [lonb3oBatensimu
OHJ1aliH-CepPBUCOB.

OHnaiiH-cepBucbl Tpukosopa (takke OHNaNH-CEPBUCHI) — COBOKYMHOCTb YCAYyr, CEePBUCOB,
KOHTEHTa, MPOrpaMMHbIX CPeACTB U 6a3 AaHHbIX, NPeAoCTaBAAEMbIX MOCPEACTBOM MHTEPHET-
poctyna. OHnanH-cepBuUcbl npegocTtaBastotca no TexHosnorum OTT. OHnavH-CcepBUCHI MOTYT
npeaocTaBaATbCA B TOM uumcne 4epe3 [lpunoxeHua wn Beb-Bepcuto, AJOCTYN K KOTOPOW
OCyLecTBASETCA NOCPeACcTBOM bpaysepa KnveHTa.

OTT (abbp. ot aHrn. Over the Top) — meToa (dopmat) AocCTaBKM LUPPOBOrO KOHTEHTa,
nogpasymeBatoLLnii pa3burBKy AaHHbIX Ha IP-nakeTbl M JOCTaBKY OT OAHOrO YCTPOWCTBA K APYromy
Nno HeynpaB/iAeMON CETU OT UCTOYHMKA K NONyyYaTento.



YCcTpONCTBO — YCTPOMCTBO, MOCPEACTBOM KOTOPOro lNosb3oBartenb noayyaet goctyn kK OHnanH-
cepBucaM Tpukosnopa. AKTyaibHbIi MepeyeHb BWUAOB YCTPOWCTB, CMOCOOHbIX obecneuynBaTtb
poctyn Kk OHnailH-cepBucaM, cnepyet yTouHsaTb Ha Cante. Bugbl yctponctB n mx obuiee
KO/IMYEeCTBO, NPeAyCMOTPEHHOE ANA eAUHOBPEMEHHOrO AocTyna K OHlaH-cepBUCcaM C O4HOTO
Tpukonop ID, MOryT 3aBMCETb OT NOAKAOUYEHHOM [osb3oBaTenem ycayru. Ans UCnoab3oBaHus
Be6-Bepcumn OHNANH-CEPBMCOB YCTPOMCTBOM Tak>Ke MOXET ABAATLCA NEPCOHA/bHbIA KOMMbIOTEP
KnneHnta. Ecam ycnosumamu ycayrm He npesycMOTPEHO WHOe, CTaHAAapTHOe KOAMYeCTBO
OAHOBPEMEHHO MOAKNHOUYAEMbIX YCTPOMCTB Mo ogHoOMy Tpukonop ID — 5 wryk.

MpunoxxkeHne — obLee HarMeHOBaHWe NPOrpaMm A5 YCTPOMCTB, MO3BOAIOLLMX MNOb30BaThCA
OHnawnH-cepBucammn Tpukonopa. MNMybankyeTcsa, Kak NpaBmao, Noj HauMeHoBaHueM «Tpukonop
KnHo wn TB», Ha3BaHMe Ha pasHbix nnatdopmax MoxeT otamyarteca. [lpunoxeHue
ycTaHaBnmBaeTca [lonb3oBaTenemM  CaMOCTOATE/NbHO W3 COOTBETCTBYHOLWEro  MarasuHa
NPUAOXEHNI (3aBUCUT OT NAaTGOPMbl YCTPOMCTBA) Ha YCTPOMCTBO.

Ycnyrn — coBOKyNHOCTb OKa3sbiBaemblix [Tonb3osartento ycryr HCK no npegocraeieHnto goctyna
k OHnarH-cepBmcam Tpukonopa.

JINuHBIW cueT — nepcoHaNbHbIK aHanutTuyeckm cuet [lonb3oBatens B cucteme HCK,
MO3BONAOLWNA yUnTbIBaTb MHOOPMALMIO O MOCTYMAEHUN U crivcaHum [MnaTtexken 3a Ycayrw, a
Takke o HanaHce cyeta. JIMUHbBIM CYET HOCUT TEXHONOTMYUECKUIA XapakTep, He MMeeT cTaTyca
pacyeTHOro man 6aHKOBCKOro cyeta. [Monb3oBaTenb MOXeT ynpaBaAaTb JINUHBIM CHETOM Yepes
JNInyHbln KabuHeT, a TakXke MOCPeACTBOM Jauu ykasaHui onepatopy Cayx6bl noasep>KKu
KAneHToB Tpukonopa.

NInuHbI KabuHeT — npunoxeHne «Mou Tpukonop» AAA MOBWAbHbBIX YCTPOWUCTB W/Man
pa3melyeHHas Ha CanTe nepcoHanbHasa ctpaHuua lMonb3oBatens, npejHa3HayeHHble B TOM Yncie
Ana ynpasneHuns goctynom lMosb3osatens Kk Ycnyram. Yepes Hux HCK HanpaeaseT MHpopmaumio
o lMnaTexax 1 okaszaHHbIX Ycayrax, a Takxe cneuvanbHble yBegoMaeHus. na Bxoga B JINUHbIN
kabvHeT HeobxoAMMO BBECTM YHMKaNbHbIN forvH (Tpukonop ID) n napone.

Mnatexx — BHeceHve [Monb3oBaTeNeM WM JNLIOM, AEVCTBYIOWMM OT MMEHW W MO MOPYYEHUIO
Monb3oBaTens, CPeACTB (B TOM umcine JeHeXHbIX) Ha JInuHbii cyeT MNosb3oBatens B kayecTse
npeaonaaTtbl 3a okasaHue Ycayr.

LleneBon nnarexx — llnateX, B Ha3HauyeHWWM KOTOPOrO yKasaHa KOHKpeTHasa Yciyra, B cuyet
onJiaTbl KOTOPOW MPOU3BOAUTCA Takon MNaaTex.

HeueneBoit nnatexx — lMnatex, B Ha3Ha4YeHMM KOTOPOTrO He yKa3aHa KOHKpeTHasa Ycayra, B cHeT
onsiaTbl KOTOPOWM NPOM3BOANTCA NiaTex. B cnyvae coBeplueHmns HeleneBoro naatexa AeHexHble
cpeactBa  yumtbiBaroTcs Ha JIMuHom cuyete [lonb3oBatens M B Oyaylwem MoryT ObiTb
M3pacxofoBaHbl Ha onaaty Ycnyr.

Moanucka — npegocTaBaeHMe AOCTyna K Ycayre 3a onpeAeneHHyro naaTy Ha OrnpesesieHHbIN
CPOK (B COOTBETCTBUM C BbIOPaHHbIM TapUPom).

BaHK-3MUTEHT — KpeauTHaa opraHusauma, kKoTopas BbinycTuaa baHKOBCKYyO KapTy Ha
OCHOBaHWW COOTBETCTBYHOLLEro Aorosopa ¢ [ep>xatenem kapTbl.

baHk-3KkBallep — KpeauTHas oOpraHusauums, KOTopas Ha OCHOBaHWMM COOTBETCTBYHOLLETO
porosopa ¢ HCK npuHuMaeT onnaTty 3a Ycnyru, ocyuiectBasemyro ¢ 6aHKOBCKMX KapT yepe3 Cant
n/mnn JInyHeii kabuHet. B HacToawmin MomeHT baHkom-3kBariepom siBasetca MAO «CbepbaHk
Poccumn» (MHH 7707083893). JlnueHsns 6aHka N2 1481 ot 11.08.2015 1.

Aepxatenb kapTbl — ¢u3nyeckoe aMLO, 3akaoumBliee C baHKOM-3MUTEHTOM AOroBop,
KOTOPbI NO3BONSET OCYLLECTBAATL pacyeTbl bBaHkOBCKOW KapToM.



BaHKkoBckaa kapTa — BbinylleHHas baHKOM-3MUTEHTOM pacuyeTHas WAN KpeauTHas KapTa,
KOTOpas ABAAETCA MHCTPYMEHTOM GE3HaNNUHbBIX PAacYETOB M MpeAHa3HayeHa AN COBEpPLUEHUS
[ep>xaTenem KapTbl OnepaLnin C AEHEXHbBIMUN CPEACTBAMM, HAXOAALLMMNCA Ha OAHKOBCKMX CUETaxX
[epxaTens kapTbl B 6aHKe, WAN C AEHEXHbIMW CPeAcTBaMM, MPeoCTaBieHHbIMU baHkoM-
IMUTEHTOM B KpeauT [epXatento KapTbl Ha OCHOBAHMM COOTBETCTBYHOLLErO JOroBopa B
COOTBETCTBUM C 3aKOHOZAATENLCTBOM Poccuiickon ®eaepaumn.

Onuna «ABTonaTeXX» — aBTOMATUUECKOE CMUCaHMEe AEHEXHbIX CPEACTB C MPUBA3AHHOW K
JInuHomy cuety baHKOBCKOW KapTbl B CUET OonaaTbl YCIyr, B OTHOLEHMM KOTOPbIX YyCTaHOBAEHA
aBTOMPOJIOHTaLMs.

Kapta onnatbl (ckpeTy-kapTbl) — WHAMBMAYaANbHO-OMpPEAENEeHHbIA HOCUTENb, KOTOPbIN
BbIMNOJHEH B BUAe KapTbl, coAepxkawiehn wHOOPMaLUI, HEOBXOAMMYK AN  aKTUBALMM
KOHKPETHbIX Ycnyr, a Takxke nHdopmauunto o cpoke aencteusa KapTbl onnatbl. [Monb3oBatens
06s3aH xpaHUTb KapTy onnaTbl U AOKYMEHTbI, CONMPOBOXAatoLMe npnobpeteHre 1 akTMBaLUIO
KapTbl onnaTbl, B TeYEHME BCEro CPOKa OKasaHus Ycyr.

Tpukonop ID — waeHTMOMKALMOHHBLIA HOMep KiveHTa B cucTeme perucrpauum u ydeta
Knnentos.

2. CoctaB OHnaiiH-cepBucoB Tpukosopa

2.1. Ha paty yTBepxaeHus Tekyllen pesakumu [1onb30BaTENbCKOrO COrNalleHWs B COCTaB
OHnanH-cepBncoB TprKoaopa BXOASAT:

«OHNalH-KaHaAbl» — JOCTYN K AVHEeWHOW (MO 3annaHMpPOBaHHOW MporpamMme) TPaHCAALMM
KaHaNoB MOCPeACTBOM MHTEPHET-COeANHEHMA.

CepBuc «Teneapxms» — CEPBUC, NPEAOCTaBAAKOLLMNI JOCTYN K PAAY Y>Ke NpoLleALmX B OHNANH-
3pupe (B pamkax TpaHcaaumm OHNaH-KaHanoB) nepejay B TeyeHne 7 agHel. Takme nepegauv
3anunCbIBatOTCA B OHNAWH-xpaHuauwe OHNanH-CepBMCOB W MPeAOCTaBAAKOTCA MO 3anpocy
MNonb3oBaTens NOCPeACTBOM MHTEPHET-COeANHEHUA.

CepBuc «CMOTpM C Hauana» — CEPBUC, MO3BOMIAIOLWMNA HavyaTb MPOCMOTP YXe WUAylenh B
OHNaNH-3pUpPe nepesaun C Hayana, a Takke NepemMoTaTb €e WU MOCTaBUTb Ha nay3y. Takue
nepesauyv 3anucbiBatOTCA B OHMaWH-xpaHuavwe OHNarH-CepBUCOB W MPEAOCTaBAAOTCA MO
3anpocy lNMonb3oBaTtens NOCPeACTBOM MHTEPHET-COeANHEHNS.

CepBuc «KnHo» («®Punbmbl») — CepBUC, MNPEAOCTaBAAIOWMNA AOCTYN K MNPOCMOTPY
NMOJIHOMETPAXHbIX WAN KOPOTKOMETPaXKHbIX GUIbMOB M3 KaTajaora no Bblbopy (3anpocy)
Monb3oBaTens. Joctyn kK KOHTEHTY MOXeT NpeAoCTaBAATbCA Ha NAAaTHOW OCHOBe, 6e3 B3MaHus
naatel ¢ 06s3aTeNbHbIM NPOCMOTPOM peknamMbl IMb60 6e3 TakoBoro. Joctyn k cepsucy «KnHo»
(«®unbMbl») TakxKe MOXKET NPeAoCTaBAATLCA Ha cainTe kino.tricolor.tv.

B pamkax cepBuca «KnHo» goctyn K naatTHOMy NpocMoTpy duabMa MOXET NPefoCTaBAATLCA MO
OAHOW 13 ABYX MOAenen nam no obenm Mogensim cpasy:

1. Mpokat — o03HayaeT pas3oBy yCayry no npeaocTaBieHnto Monb3oBaTeNto BO3MOXHOCTU
npocmoTpa ¢duabMa B TedeHne OrpaHUYeHHOro KOAMYecTBa BpemeHw. [onb3oBaTens JOMKeEH
HauaTb NpocmoTp ¢unbMa B TeyeHune 30 (TpUALATW) KaneHAAPHbIX AHEW C MOMEHTa onaaThl
CTOMMOCTW YCIYTU U 3aKOHUYUTb MPOCMOTP B TeueHue 48 4acoB C MOMEHTa Havana NpPoCcMoTpa.
CTOpOHbI MPW3HaKOT W COrNalakOTCs, UYTO OCTaHOBKA, May3a WM MOBTOPHOE BKIKOYEHME
BOCNpouv3BeAeHNs BbiIbpaHHOro GusibMa B pamkax ycayrm He NpoAneBatoT BpeMs, UMetoLLeecs y
MNonb3oBaTena Ha NpocMoTp. CTOMMOCTb MpoKaTa OAHOrO U TOro Xe GuabMa MOXeT OT/MYaThbCA
B 3aBUCMMOCTU OT BbibpaHHoro Monb3osatenem popmata: SD, HD nan UHD.



2. MNokynka — O3Ha4yaeT pa3oBY YCAyry mMo npejoctaBieHuto MNMosb3oBaTento BO3MOXHOCTM
npocmoTpa GuibMa B TedeHne cpoka genctema npas HCK Ha TpaHCasLmMoo COOTBETCTBYHOLLETO
dunbma. Havano cpoka QJeWCTBMA JaHHOW YCAYrM WCYMCAAETCA C MOMEHTa ee onJarthl
MNMonb3oBaTtenem. CTOMMOCTb YCAYrM ANA OAHOrO M TOro Xe ¢uibMa MOXET OT/IMYaThCa B
3aBUCMMOCTU OT BblibpaHHoro Monb3oBatenem popmata: SD, HD nan UHD.

2.2. YnomuHaHue B n. 2.1 [Nonb30BaTebCKOro cornalleHns Toro Uiam MHOro CepBuca, YCayru He
rapaHTUpYrT WX AOCTYNMHOCTb JArobomy [lonb3oBatento wu/wamv Ha nN0bom  YcTpoWncTee.
[lOCTYMHOCTb TeX MW MHBIX CEPBUCOB, YC/YT, KOHTEHTA, MHbIX BO3MOXHOCTen OHNalnH-cepBMnCOB
Tpukonopa 1 KONNYECTBO JOCTYMHbIX KaHAI0B 3aBUCAT OT UCMO/Ib3YEMOrO YCTPOMCTBA N HaANYmS
NoANUCKN Ha Te uan uHble cepsucel, yenyrn HCK. MpeaoctaBneHne OHNaNH-CEPBUCOB MOXXET
OCYLLeCTBAATLCA KaK Ha NiaTHOW, Tak 1 Ha becniaTHOW OCHOBe.

2.3. YkasaHHbi B n. 2.1 lNonb3oBatenbckoro cornaweHusa coctaB OHNaNH-CEPBUCOB MOXET
n3menaTbca HCK B 04AHOCTOPOHHEM NOpPAAKE, B TOM YMUCAe MOTYT BBOAUTLCA HOBbIE CEPBUCHI U
ycnyrv, npuocTaHaB/AMBaTbCA WMAW MNpekpawaTtbcs paboTa AeWCTBYIOWMX CEPBMCOB W YCAYT,
M3MEHATbCA CTOMMOCTb, HaMMEHOBAHWA N XapaKTepUCTUKW AEeNCTBYHOLLMX CEPBUCOB W YCAYT.
CepBUCbl 1 yCayrv, BXoAAlMe B COBOKYMHOCTb OHaMH-CepBMCOB (Kak ynomsHyTble B n. 2.1
MNMonb30BaTeNIbCKOTO COrNALLEHNA, Tak U He YNOMAHYTbIE), MOTyT Takxke paboTaTb B TECTOBOM (B
TOM 4MCNe BPEMEHHOM) pexuMe. YTOUHUTb akTyasbHbI coctaB OHNalH-CEPBUCOB MOXHO Ha
Cavite nnmn B Cnyxxbe noaaepxkn kaveHToB Tpukonopa.

2.4. YkazaHHbI B M. 2.1 MNosb30BaTe/IbCKOro cornalleHuns coctaB OHAaNH-CEPBMCOB He O3HaYaeT
BO3MOXHOCTb MCMO/b30BaHUA YKa3aHHbIX CEPBMCOB W YCAYr B OTHOLUEHMW BCEro KOHTEHTA,
AOCTYMHOrO MNOCPEACTBOM OHJ/IaWH-BelaHna. [JocTyn K KOHTEHTY, 3anncb M MOCAeAYyHOLLNA
NPOCMOTP, a Takxke apyrve GyHKUMM MOTyT ObITb OrpaHvYeHbl NpaBoobaasatenem.

3. O6bwme ycnoBua ucnosbzosaHna OHnanH-cepsucoB Tpukonopa

3.1. Mepes Hauyanom wucnonbloBaHus OHnarH-cepBucoB Tpukonopa [lonb3oBaTesb 0653aH
03HaKOMUTLCA U cornacutbea ¢ MNosib3oBaTeNbCKMM COrNalleHneM, MHCTPYKLMAMU K cepBmrcam U
ycnayraMm, BxoAawmM B coctaB OHnanH-cepBucoB. [Mpu Hecornacum ¢ [onb3oBaTebCKUM
cornalieHvem uan nHbiMm TpeboBaHuAMM K ncnosib3oBaHuto OHNarH-cepBuncoB MNonb3oBaTenb
o6s3aH He ncrnonb3oBatb OHNaNH-cepBuchbl. [pogomkeHre ncnonb3osaHna OHNaWH-CePBNCOB
O3HauaeT cornacue Mosnb3oBatens (akuenT) ¢ [onb30BaTENLCKMM COTAALLEHNEM.

3.2. Tonb3oBatenb noayyaetr pgoctyn K OHnaviH-cepBucam Tpukoaopa MOCPEACTBOM
COOTBETCTBYHOLUMX  YCTPOMCTB NPV YCAOBUW  Haavums  AeWCTBYHOWEro  Joctyna K
cootBeTcTBytownM ycnyram HCK n npu ycnosum cobatogeHns MNMonb3oBaTeNbCkoro CornallieHums.
Ana ncnonb3oaHma OHNaNH-cepBMCOB TpMKOOpa Ha HEKOTOPbIX YcTpoincteax MNonb3osaTento
HeobXxoANMO YCTaHOBWTb aKTyasbHytO Bepcuio [IpuaoxeHna W 3aperncTtpupoBaTtbCs WK
aBTOPMN30BaTbCA B HEM.

3.3. Ycnyrn, npegoctaeastowme goctyn k OHnavH-cepBucam Tpukosopa, U UX CTOMMOCTb
nybankytotcs Ha CanTe, a Takxke MOryT BbITb yKa3aHbl B MHTepdelce MNpunoxeHuns/Ycrponcrea
ANA CNpaBKW.

3.4. Ans poctyna k OHnanH-cepBucam Tpurkonopa Monb3oBatento HEOO6XOAMMO CaMOCTOATENBHO,
CBOMMM CMAaMK M 3@ CBOW cYeT obecneunTb JOCTYMN MCMOJIb3yeMblX YCTPOUCTB K MHTEPHETY CO
CKOPOCTbIO Mepefayn faHHbIX He HMXe PEeKOMeHAOBaHHOW (peKoMeHAOBaHHYH CKOPOCTb
MOXHO YTOuHUTL Ha Cante wam B Cnyxbe nopaepxku kaveHtoB Tpukosnopa). HCK He
npeAoCTaBAAeT YCAYrn UHTEPHET-AOCTyNa U He OTBeYaeT 3a KauecTBO paboTbl TPETbMX WL, —



NHTEpPHeT-NpoBaraepoB. MNonb3oBaTtenb Takxke 06s3yeTca cogepxkaTb YCTPOMUCTBO B UCMPABHOM
cocToAHMM, cobntogaTb npaBuaa 3KChayaTaumm  YCTPOWCTBa, WCMONb30BaTb  akTyajbHOe
nporpammHoe obecneyeHune ans YCTpouncTsa.

3.5. HCK He okKka3blBaeT TeXHWYECKME YCAyrM MO YCTAHOBKE, HACTPOWKe YCTPOWCTB U
NOAKNFOUEHNIO MX K WHTEpHeTy. B cayyae HeobxoAMMOCTM MOAO6GHbIX YCAyr pekomeHAyeTtcs
obpawaTbca K NPOdUAbHLIM CneLmnanmcTam.

3.6. Monb30BaTeNb NMOHMUMAET N COrNaLLAETCa C TeM, YTO B 3aBUCUMMOCTM OT KayecTBa UHTEPHET-
COeAMHEHMA U MHbIX TeXHMYECKMX GakTOpPOB, CKOPOCTb M KayecTBO paboTbl OHNaH-CcepBUCOB
Tpukonopa moryT yxyawartbcs. OHNanH-cepBMCbl Tprkoaopa NpesocTaBAAOTCA MO NPUHLMMY
«KakK eCTb» M He rapaHTmpytoT becnepebonHon pabotbl. HCK H1 npu kakux ob6cToATenbcTBax He
HeceT OTBETCTBEHHOCTM 3a yTpaTy win nopuyy KOHTeHTa, 3amvMcaHHOro wuanm notpebasemoro
nocpegctsoM OHNaH-CEPBUCOB, UK 3a MHble TeXHUYeckme cbon B pabote OHNaNH-CEPBUCOB.
3.7. Npw ocywectBaeHnn perucrtpaumm MNonb3oBaTesnb NOATBEPXKAAET CBOe coriacve Ha cbop,
XpaHeHne ©n 06paboTKy CBOMX MEPCOHa/NbHbIX JaHHbIX BcemMn cnocobamm 06paboTkm
nepCcoHaNbHbIX AaHHbIX (B cooTBeTCTBUN ¢ PesepanbHbiM 3akoHOM OT 27.07.2006 N 152-93 «O
MepCcoHanbHbIX AaHHbIX» W MNMoanTnkon 0b6paboTkn nepcoHanbHbix AgaHHbIx HCK, pa3melyeHHoR
Ha caunTe tricolortv) — B TOM uncne Ha cbop, cucTemaTM3auMio, HaKOMJEHWe, XpPaHeHWe,
yTouHeHve (OOHOB/EHME, W3MEHeHWe), WCMO/Ab30BaHWe, pacnpocTpaHeHue (B TOM uucne
nepegady), obesnnumBaHve, ONOKMPOBAHME,  YHUUTOXEHWE  MEepPCOHaNbHbIX  AaHHbIX
MNMonb3oBaTens, C NCNOb30BaHMEM CPEeACTB aBTOMaTn3aumm nim 6e3 ncnoab3oBaHMA TakoBbIX —
C Uenbto OTBETOB Ha ObpallleHuns, oka3aHus yCIyr 1 HanpaBaeHUs MHPOPMALMOHHOW PacCbiaKK
HCK, B TOM uncne ¢ npuaeyeHvemM TpeTbux auu. [JaHHOe cornacue AencTByeT B TeyeHne BCero
nepvoga ncnosib3oBaHna OHNaMH-CEePBUCOB M B TeueHWe 3 eT NOCae PacTOP>XKEeHNA HacToALLero
MNonb30oBaTeNIbCKOrO COorfaweHna no AbbIM NpuymMHam anbo A0 OT3biBa AAHHOTO COriacusa
MNonb3oBaTenem.

Mpn ncnonbzoBaHnm OHnanH-cepBmucoB HCK nocpeactBom [MpunoxxeHun moxxet cobupatb,
XpaHUTb 1 obpabaTtbiBaTh WHPOpmaumio o [lonb3oBaTene B aBTOMAaTMUYECKOM pexume
(MecToHaxoXaeHWe YCTponcTBa, BpeMsa gocTyna k OHnarH-cepBmncam, TexHmyeckas nHpopmaums
06 YctpoinctBe, dpannbl cookies, CTopns NpoCcMOTPOB).

3.8. Tllonb3oBatenb MNOATBEPXAAET CBOe cornacMe Ha nepegadvy noaydeHHbix HCK ot
Monb3oBaTeNs MEepPCOHa/NbHbIX JaHHbIX, ayAno3anucerd W TeKCTOBbIX 3anucei (pasroBopbl,
nepenuncka, B TOM Uncae anekTpoHHas) B3anmogerncrtens HCK c Monb3oBatensiMm TpeTbMM vLam
B LleNIfiX Hagexallero npegoctaBaeHns OHNanH-cepBMCOB, a TakXKe Mo 3anpocy PockoMHag3opa,
PocnoTtpebHag3opa, npokypatypbl, opraHoB MBJ, ®AC, MWHKOMCBA3M W WHbIX OPraHoB
rocyAapcTBeHHOM BRacTu: deaepanbHblx, CyobbekToB PP, TeppuTOopmanbHbix.

3.9. MNosb30BaTeNb NPU OCYLLECTBAEHNN PETUCTPALUN COTNALLAETCA Ha NoyYeHne coobLLeHnn, B
TOM 4ucCne peknaMHbIX, Ha yKas3aHHble MPWU perncrtpaumm (a TakKe YTOUHEHHble Mo34Hee)
KOHTaKTHble JaHHble goctynHbiMu ana HCK cnocobamu, B TOM umcie nyTeM MUCMOAb30BaHUA
TenepoHHOUW, PaKCUMUNBHOW, MOABMXKHOW pagnoTenedpoHHon cBA3n (CMC) 1 31eKTPOHHOW
nouTbl.

3.10. B pamkax npoeogmmbix HCK mapkeTuHrosbix akTveHocTen HCK BnpaBe npeaocTtaBasATh
Mosnb3oBaTeNt0 TECTOBbIN Nepuoj ucnonb3oBaHns OHNaWH-CepBUCOB, B TeYeHME KOTOPOro
MNonb3oBaTento MNpW BbIMOAHEHWUM YCAOBUMA MapKETUHIOBOW aKTUBHOCTM MpefoCTaBAseTca
BO3MOXHOCTb O3HAaKOMMUTbCA C OYHKLUMOHANBbHBIMW W UHBIMW  BO3MOXHOCTAMM  OHNanH-
CepBUCOB.



3.11. Nonb3oBaTtenb NpuHMMaeT 1 cornawaetca ¢ Tem, yto HCK Bnpase B st060M MOMeHT 6e3
06bACHEeHNA NpUMUYNH NoTpeboBaTb A5 Luenen naeHTndrkaunm y Nonb3osatens NoATBEPXKAEHNE
aKTyaNbHOCTW YyKa3aHHbIX MM MpW perncrpauum wuanm B npouecce ucnonb3oBaHna OHNaNH-
CEPBMCOB MepCcoHabHbIX AaHHbIX (B TOM uncne O. V. O., Homep TenedoHa, SNEKTPOHHYH NOUTY,
NnacrnopTHble JaHHbIE), a TakXe 3anpoCuUTb MOATBEPXAAtoLne AOKYMEHTbI (B YaCTHOCTW, CKaH-
KOMUIO JOKyMeHTa, yAocToBepsrowero AnyHoctb). OTtka3 [lMonb3oBatens B npefocTaB/ieHnm
AAHHOW  MHPOPMAUMM W AOKYMEHTOB, HernpeaoCTaBNeHME WX B Tpebyembii CPOK WK
HECOOTBETCTBME MPEAOCTaBAEHHbIX AOKYMEHTOB 3asB/leHHON MHopmauun aaet npaso HCK
NPUOCTaHOBUTb WAM MpPeKpaTUTb OKasaHwe ycayr [losb3oBaTtento, B TOM 4Yucie NUWNTb ero
poctyna k OHnanH-cepBucam.

3.12. B cnyvae HapyweHua [losb3oBaTtenem [101b30BaTe/NIbCKOrO COMALLEHUSA, BbIABAEHUS
NoJO3PUTENbHOM  aKTMBHOCTM MO  y4yeTHOW 3anucu [losnb3oBaTtens, MNOAO3PEHMA  Ha
MOLLEHHNYECKNe AeACTBUA WM WHble AEeNCTBUSA, HanpaBieHHble Ha JecTabuamzaumio paboTbl
OHnanH-cepBMCOB, NoapbiB penyTtaumm OHnanH-cepsucos nam HCK, opraHmnsauymto DDOS-atakuy,
HCK BnpaBe 6e3 npesaBapuTenbHbIX YyBeAOMIEHWWA 3abAOKMpOBaTb Y4YETHYHO  3anucb
MNonb3oBaTensa (B TOM 4YncC/ie BPEMEHHO NPUOCTAHOBUTb MAN MONHOCTbIO aHHYAUPOBATb AOCTYM
Monb3oBatens k OHnaviH-cepBucam). [leHeXxHble cpefcTBa, yniayeHHble [losb3oBaTesnem 3a
Ycnyruv, B JaHHOM C/lyyae BO3BpaTy He NoAJsiexar.

3.13. OHnaiH-cepBUCbl Ha TeX UM MHbIX NaatdopMax MOryT NpeAoCTaBAATbCA B TOM YMcae no
pekaamMHOW Mozenn, To ecTb 6e3 B3vMaHua nnatbl ¢ [onb3oBatens 3a NpocMoTp KOHTeHTa, HO ¢
AEMOHCTpaLMen peknaMHbIX MaTepuanoB (B TOM uucine B Buae 6aHHEPOB, YBEAOMJIEHWN,
peksaMHbIX ayAn0-, BUAEOPOINKOB, PEKNAMHbIX NPOrpamMm U T. 4.), npuHaanexatumx kak HCK, Tak
n TpetbM Anuam. Vicnonblys OHnaviH-cepBuchl, Monb3oBatens gaet csoe cornacne HCK Ha
noayyeHve N TPaHCAALMIO TakuUX peknaMHbIX matepuanos. [1osb3oBaTesb He BrpaBe Kaknumu-
NMBO TEXHUYECKUMU, MPOrpaMMHBIMU CpeacTBamMun 610KnMpoBaTh U/MAn MOANPULMPOBATL Takme
peksamMHble MaTepuansl. B cnydae cBoero Hecornacma € yCIOBUAMM HACTOALLEro MyHKTa
Monb3oBaTeslb AOMKEH NPeKPaTUTb NCNob3oBaHMe OHaiH-CePBUNCOB.

3.14. TMonb3oBatenb MMeeT NPaBO Ha MPUOCTAHOBKY OKa3aHMA YCiyr Ha OCHOBaHUM ero
NMMCbMEHHOro 3asBfeHus. [lpuocTaHoBKa oOKasaHWA Ycayr Mpou3BOAWUTCA C yKa3aHHOW B
3aABNEHUN AaTbl, HO He paHee YeM B TeueHne 3 paboumnx fHer C MOMEeHTa NoJyYeHNa 3aaBIeHNsA
HCK, nnbo, echmn gata B 3asiBNEHUM HE yKa3aHa, B Te4eHne 3 paboumnx AHer C MOMEHTa NoJlyYeHus
3aaBneHuns HCK. Ycayrun moryT 6biTb NPMOCTaHOBAEHbI Ha CPOK He 6onee 30 KaneHAapHbIX AHEN
B TEUEHMe CpoKa AencTBUA Nognuckn. MNproctaHoBKa okasaHWa YCayr Ans KpaTkOCPOUHbIX Ycayr
(B TOM uncne ycayrum MNMpokata B CepBuce «KnHo») He ocyuecteaseTca. BosobHoBAeHWE OKa3aHWA
Ycnyr npounssoamtca no ncredeHun 30 kaneHAapHbIX AHEA C MOMEHTa MPUOCTaHOBKM Anbo B
6osiee paHHWe CPOKMW, yKa3aHHble B 3aaBaeHUn Nosb3oBaTens, IMb6o B TeyeHne 3 pabounx gHeu
C MOMeEHTa Moay4YeHus 3asaBaeHna O BO30OHOBAeHMM okasaHua Ycayr HCK. Ecam B nepwuog
NPUOCTaHOBKM oOKa3aHua Ycayr no 3asasneHuvto [lonb3osatens HCK nepecraer okasbiBaTb
Monb3oBatennaM Ty WAM WHYHO YCayry, okasaHuve 3ToW Ycayrm He BO306HOBAAETCH, a
Hem3pacxoJoBaHHble JAeHeXHble CpeAcTBa nogaexar Bo3spaTty [lonb3oBatento B nNopsgke,
onpegeneHHoM Nonb3oBaTenbCknMm coratleHmem.

3.15. TMonb3oBatenb 06sA3aH perynapHo (He pexe yem 1 pa3 B 2 Heaenn) OTCAEXMBATb
yBegomieHus B JI4HOM kabuHeTe 1 n3amMeHeHns B [1oab30BaTENbCKOM cornaleHnn Ha Cante.



4. YcnoBunA n orpaHMyYeHus ucnosibsosaHna OHnaiH-cepBucoB Tpukosiopa

4.1. OCOBEHHOCTN WUCMONABL30BAHUA CEPBUCOB U YCIYr, BXOAAWMX B coctaB OHNaliH-cepBMCOB
Tpukonopa, MoOryT cogepxatbcs, nomumo [losb3oBaTesnbckoro cornaweHusa u CanTta, B
NHCTPYKLMAX M OMUCaHMAX K KaXZAOMYy KOHKPETHOMY CepBUCYy W ycayre, B TOM 4ucine B
NHTEepderice YCTPOMCTB M MNPOrPaMMHbIX CPEACTB, MNPEAOCTaBAANOWMNX AocTyn K OHNanH-
cepBucam. B cryvae npotnBopeuns Mexay ykasaHHbIMU MHCTPYKUMAMU M [onb30BaTeNbCKUM
corialweHvem npeeaanpytoLee 3HaueHne nmeet [onb3oBaTeNbCKOE COrnalleHune.

4.2. Tonb3oBaTesb MOHMMAaeT W COrnallaeTcs, 4YTO HeceT TMOJHYK OTBETCTBEHHOCTb 3a
HaZnexalllee MCNoab30BaHMe npegocTaBasemMoro nocpeactsoM OHnalH-cepBUcoB TpuKoaopa
KoHTeHTa. Nosb3oBaTesb He BNpaBe ncnoab3oBaTb OHaH-cepBuChl Tpukosopa (BKAoYas Bce
BXOAALLME B HAX CEPBUCHI U YCNYT) MHaYe Kak Ha npesycMoTpeHHbIx ans OHnarH-cepsmncos HCK
yCNoBMAX, 0603HAUYEHHbIX B HACTOALLEM JOKYMEHTE, MHCTPYKLMAX U OMUCaHUAX K CepBMUCaM U
ycnyram OHnaviH-cepBucoB. B yacTHocTh, BO m3bexaHne comHeHumin, HCK oroeapwuBaert, uto
MNonb3oBaTesib He BrpaBe WCNosib3oBaTb KOHTEHT, mpepocTaBasembii B pamkax OHnaviH-
CepBMCOB, MHaye KaK A1 IMYHOro, CEMEMHOro AOMaLLHero NpocMoTpa.

4.3. HapyweHuamm [Monb3oBaTeNbCkoro cornallieHusa byayT aBaatbca: ncnosb3oBaHve KoHTeHTa
MNonb3oBatesieM B MPeANPUVHUMMATENbCKMX,  KOMMEPYECKUX  LUenax;  KOnmpoBaHue,
pacnpocTpaHeHne KoHTeHTa TpeTbuUM suvuam (Bo3Me3gHO wan 6e3Bo3MesfHo);, nybanuHoe
ncnonHernve KoHteHTa; TpaHcnaumsa KoHTeHTa TpeTbuMM /vuam No pagvo, TeNeBUAEHWIO, MO
Kabento nan NocpeacTBOM MHTepHeTa; nepepaboTtka KoHTeHTa; 06xoa (B3nom) MNonb3oBaTenem
npeayCcTaHOB/IEHHbIX annapaTHbIX WU MPOrpaMMHbIX CPeACTB 3awmnTbl KOHTeHTa (B TOM uucne
nonbiTka Takoro obxoga); ucnonb3oBaHve OHNANH-CEPBMUCOB 3a NpeAesamMu paspeLleHHOW
TepputTopuu; ncnoab3oaHne OHNANH-CEPBUCOB AHOObIM CMOCOHOM, KOTOPbLI MOXET MOMeLLaTh
€ro HopmanbHOMY GYHKLIMOHUPOBAHWIO.

4.4. TepeyeHb YCTPOWCTB, Ha KOTOPbIX BO3MOXHO WCMoab3oBaHWe OHMaWH-CEPBUCOB, U KX
KOIMYeCTBO MOTYT BbITb M3MeHeHbl Ha ycmoTpeHne HCK B o4HOCTOpOHHeM nopsaske 6e3 kakux-
nnbo cneumanbHbIX YBEAOMIEHUN.

4.5. TMonb3oBatenb CaMOCTOATENbHO KOHTPOAWUPYET JAOCTYyN TPeTbuMX Aul, B TOM uyucne
HecoBepPLUEHHONETHMX YIEHOB CeMbW, K YcTponcTeam, MNpunoxeHunto n JinuHomy kabuHety, a
Tak>XXe K CBOMM PErncTpaLoHHbIM AaHHbIM B YcTponcTee, [MpunoxeHun n JInuHom kabuHeTte. Bee
AEeNCTBMA, COBepLUEHHbIe C YCTPOWUCTBa, B MNpunoxxeHnn v B JIMUHOM kabuHeTe, B TOM uncie
MCNONb30BaHNEM MpPMBA3aHHbIX baHKOBCKMX KapT, OT MMeHW [onb3oBaTens (C BBEAEHHbLIMU
PErucTpaunoHHbIMA  AaHHBIMKM), MPU3HAKOTCA AENCTBUAMKM, COBEpLUEHHbIMM [losb3oBaTenem.
MNMosnb3oBaTe/lb CaMOCTOATENbHO HECeT PUCK yTepu, KOMMPOMETaLMN CBOMX PEerncTpaLMoHHbIX
AaHHbIX U/van YcTpoincTBa. B ciyuae yTpathl MNonb3oBaTesieM CBOMX PerncTpaLmMoHHbIX AaHHbIX
MNonb3oBaTeNb JOMKEH He3aMeannTenbHo coobwmntb o6 3tom HCK, 4yTtObbl CHM3UTL pPUCK
HeA0bpPOCOBECTHBIX AENCTBUI TPETLUX UL, C yHeTHOW 3anucbto MNosb3osatena. HCK He otBevaet
32 BO3MOXHYK MOTEPIO WAM MOpYy MONb30BaTENbCKMX JaHHbIX, YyTpaTy AocTyna K
npunobpeteHHoMy KoHTeHTy, a Takxe 3a ywepb, KOTopbIi MOXeT 6bITb Npu4YMHeH MNMoab3oBaTtento
n3-3a HecobatogeHa Mep Mo obecrneyeHnto 6€30NacHOCTM N COXPAHHOCTU JIOTUHA WM Napons
Monb3oBaTensa Ans BxoAa B JInuHbI KabuHeT u [MpunoxeHue.

4.6. B cnyyae notepw naposs K y4etHou 3anucu MNonb3oBatens (be3 pncka ero KOMnNpomMeTaLmm)
Mosnb3oBaTeslb MOXET BOCMO/b30BaTbCA MPOLEAYPOV BOCCTAHOBAEHMS Maponsd, ecan 3TO
MO3BONIAOT TEXHMYECKME BO3MOXHOCTM YCTPOMCTBa N COOTBETCTBYHOLLErO [puaoXKeHus.



4.7. lNonb3oBaTtenb NOHMMAET 1 CcornallaeTca ¢ TeM, YTo KOHTEHT MOXKET codep>aTb B TOM yncne
3anpeLLeHHyro ans aeter MHPopMaumto. YumTbiBas 3TO, BO3pacTHas kaTteropusi OHnaviH-
CEepPBUCOB B LLesIoM cocTaBseT 18+ (4acTb KoHTeHTa 3anpelueHa ansa ageten). OTaensHble GuabMbl,
nepegauyu, ycayru, nakeTbl KaHan0B, AOCTYN K KOTOPbIM NpesocTaBastoT OHNaH-CepBUCHI, MOTYT
MMeTb MHYH BO3pacTHyto kaTeroputo. Ecam Monb3oBaTenb npegoctaBaset foctyn k OHnanH-
cepBucam AeTaAM (B YaCTHOCTW, yneHam cembM), Nonb3oBaTenb CaMOCTOATENbHO OTC/IEXUBAET
HeJOCTYNHOCTb WM  KOHTEHTa, 3anpeleHHOro AAA  HeCOBEPLIEHHONETHUX, W HeceT
OTBETCTBEHHOCTb 3a UX JOCTYyN K TakoMy KOHTeHTY. HCK pekomeHayet lNMosb3oBaTento ycTaHOBUTb
KoA O610KMPOBKN (PYHKUMSA «POANTENBCKMIA KOHTPOAb») Ha KOHTEHT, KOTOpPbIA COAEPXUT
3anpeLyeHHyro ans aeten nHbopmauuio, BO n3bexaHue He>enaTeNbHOro
NPOCMOTPa/NPOCAYLUNBAHNA HECOBEPLLUEHHONETHUMM Takoro KoHTeHTa.

5. NHTennexktyanbHble npaBa

5.1. TpaBa Ha KoHTeHT, npepoctaBaseMbli B pamkax OHnanH-cepBMCOB TpMKOOPa,
npuvHagnexar npasoobiagatensm coorsetcTBytolero KoHteHta. HCK He saBaseTcs yupeanTtenem
BCEX KaHaloB W MporpamMM, TpaHCAMpyembiX nocpeAcTBOM OHNaWH-CepBUCOB, U He HeceT
OTBETCTBEHHOCTU 3a UX COAEP>KaHWe, B TOM YMUCae 3a pacnpocTpaHAemMble B paMKax TpaHCAAL MM
nporpaMmMm pekaamHble MaTepuasbl, NPOABUratoL e ToBapbl U YCAyrM TPeTbUX AnL, CCbIIKM Ha
CTOPOHHME pecypcbl U T. 4.

5.2. MpaBa Ha OHnalH-cepBUCbI TpuKOAOpPa W BCe ero cocTaBistolme (38 WUCKIHOUYEHMEM
HekoToporo KoHteHTa) npuHaaaexat HCK.

5.3. /lrob6oe ncnonb3oBaHne KoHteHTa 1 OHNanH-cepBMCOB TpUKOAOPa, KPOMe Kak Ha YCA0BUAX
MNMonb30oBaTeNIbCKOTO COoralleHms, TpebyeT NPAMOro npesBapuTeibHOro NMMCbMEHHOTO COracus
npasoobnagartens. B oTcyTCTBME TAaKOro cornacus MCnosib3oBaHWe 3anpeLuaeTcs.

6. OTBETCTBEHHOCTb

6.1. MNMonb3oBaTenb HeceT OTBETCTBEHHOCTb, NnpesyCMOTPEHHYO AENCTBYHOLLNM
3aKOHOAATeNbCTBOM U Nonb30BaTENbCKMM COT/IALLEHNEM.

6.2. 3a HapyweHue [Monb3oBatenem n. 4.2 [onb30BaTENLCKOrO COrNalleHns, a TakKe B Cly4ae
WHbIX HapyweHun [losb3oBaTeNeM aBTOPCKMX W CMEXHbIX MNpaB B OTHoweHuMM KOHTEeHTa,
Monb3oBaTenb 06sa3aH ynnatute HCK wrpad B pazmepe 300 000 (TpexcoT TbicAdy) pybaen 3a
KaXAbl cnyyan HapyweHus u KomneHcmpoBaTb HCK y6biTku B noaHom obbeme. K Takum
HapyLUeHNsIM OTHOCUTCA B TOM YMC/Ie opraHm3aumsa nybanyHoro nokasa KoHTeHTa.

7. Onnarta 1 N0/INTMKa BO3BPaToOB

7.1. JOCTyNHOCTb T€X AN MHbBIX CNOCOBOB OMaaThl, a Takxke onuuii (npusaska baHKoOBCKOW KapTbl,
«ABTOMAATEX») MOXET OTANYATLCA B 3aBUCMMOCTM OT YcTpounctsa v MNpunoxeHus. JocTynHOCTb
BCEX MepeyncneHHbIX HMXe CnocoboB 1 OnumMn He rapaHTupyeTca BceM [onb3oBaTenam.

7.2. Onnata Ycnyr ocyLlecTBifeTca B COOTBETCTBUM C ycTaHoBAeHHbIMW HCK Tapudamu, koTopble
BkaroyatoT B ceba HAC. indopmauuma o gencreyrowmx Tapmuax pasmMelyeHa Ha Cante n moxet
6bITb yKa3aHa Ana cnpaeku B nHTepdeince MpunoxeHus.

7.3. Cnocobbl onnatbl Yenyr HCK ny6avikytotcs Ha Cante. [Mpu onnate Ycayr BO3MOXHO B3VMaHWe
KoMuccum ¢ KnneHTa naatexxHbIMu areHTamu.

7.4. Onnata Ycnyr nponssoamnTca nytem ocyulectsaenuns lMNaatexa. na KOppekTHOro 3aumcneHuns
Mnatexa Ha JInuHbIA cueT KaneHT npu ocywiectBaeHmm MNaatexa ykasbiBaeT cBon Tpukonop ID.



KnneHtbl moryt BHocutb Llenesble nnatexu n Heuenesble nnatexun. B cnyvae BHeceHWs yepes
LleneBoi nnaTex AeHEXHbIX CPeACTB B pa3Mepe, NPeBbILAOLLLEM CTOMMOCTb Tapuda BbiOpaHHON
Yenyrw, pa3Huua 6yaet 3aumciena Ha JInuHbli cyuet. Ecam LieneBoi naatexk BHECEH A0 OKOHYaHWs
noanuckn, cymma LleneBoro nnatexka B NoNHOM ob6beme 3auncasetcs Ha JINUHBIN CYeT 1 MOXET
6bITb M3pacxof0BaHa Ha aKTUBALMIO APYTUX YCAYT.

7.5. Ecam nHoe He yctaHoBneHo Tapudom, HCK npuMeHseT aBaHCOBbIA METOZ pPacyeToB C
KnneHtamu, npun kotopom KnueHTbl ocyliecTBAAtoT [MaaTtex Ao Hayana okasaHua Ycayr HCK.
MoMeHTOM onnaTtbl MPU3HAETC MOMEHT OTpaxKeHus dakTa onnaTbl B 3NEKTPOHHOW cucTeMe
yueta nnatexxen HCK.

7.6. Onnata Yciyr B NONHOM O6beMe WMAM YaCTUYHO MOXET OblTb OcCyllecTBAeHa 3a cueT
AEHEeXHbIX CPeAcTB, HAaXOAALWMXCA Ha JINYUHOM cyeTe.

7.7. KNnMeHT 13BeLLEeH O TOM, YTO NpW akTMBauum Ycayrn Bo nsbexxaHne Heyaobcrs ana KnneHTa,
BbI3BaHHbIX MpepbIBaHNMEM JOCTyrna K Yciyre Mo OKOHYaHWM OMJayeHHOW MOAMUCKY,
NOAK/NOYAETCA aBTOMaTUYeCKas NPOJOHrauma Ycayru, T. €. eCan Ha AaTy OKOHYaHWA AeCTBUS
noANnUCKM Ha JINYUHOM cueTe MMEKTCA AEeHEeXHble CpeAcTBa B pasMepe, AOCTaTOYHOM ANf
aKTMBauum Ycayrm no BbibpaHHOMY Tapudy, TO CnNUCaHWe AEHEXHbIX CPeACTB B CYET onJjarthl
Takou Ycnyrn npom3BOAMTCA aBTOMatuyecku ¢ JInyHoro cueta, ecam KaneHT He oTkaszanca oT
aBTOMaTNYeCKOM NPOIOHraLUM YCayr nyTeM OTKAKOUEHNUs Tapuda npoaneHmsa Ycayrm ntobbim 13
AOCTYMHbIX CNoco60B. [py 3TOM COOTBETCTBYIOLLAA YCayra akTUBMPYETCA Ha CPOK, Ha KOTOPbIU
Takaa Ycayra 6Obina akTMBMpOBaHa paHee, eCAn MHOe He MpeayCcMOTPEHO chneuvanbHbIM
npeanoxennem HCK nan ycnosmamu BeibpaHHoro Tapuda. laHHoe ycnosmne NpyMeEHMMO B TOM
c/lyvae, ec/iv Ha MOMEHT MPOJIOHraLmMmn COOTBETCTBYIOLLAA Ycayra 4OCTyNHa ANS akTuBaLmm Uan
KnneHTOM He npov3BOAMANCH HWKakuMe aAenctBua no Bbibopy Tapuda n Tapud aABnsetcs
aevcteytowmM. Mpn Haanumm y KnmeHta HeCKoNbKUX NOAMUCOK CNMCaHNe AEHEXHbIX CPeACTB C
JlnyHoro cuyeta NPoOn3BOAUTCA B CYET aBTOMATMUYECKOW MPOJOHTraLMuM TOW MOANUCKKW, KOoTopas
ncTekna paHee.

7.8. KnMeHT MOXeT OTKNHOUMTb aBTOMPONOHTaLMI0 Ycnyru B JIMUHOM KabuHeTe nam obpatmsBLLMCE
B Cnyxby noaaep>xkn KnneHToB B 1H060M MOMEHT CpoKa AeUCTBUA NMOANUCKA. Mpu 3TOM ecnu
Ycnyra nogkntoueHa nocpeAcTBOM BHYTPEHHUX MOKYMOK B MarasvHe MOOW/IbHbLIX MPUAOXEHUIA
(Google Play, App Store), oTKAtOUEHWE aBTOMPOJOHraLMM OCYLLECTBAAETCA MOCPEACTBOM
COOTBETCTBYHOLLErO MarasvHa MOBU/IbHbIX MPUAOXEHMWI COMACHO Ero NOANTUKE U MHCTPYKLUAM.
YpaneHne T[lpunoxeHus C YCTponcTBa He MpekpawaeT M He OTMEeHseT MOoAMUCKY Ha
npesocTaBaeHne AOCTyna K Ycayram.

79. Ecam HCK npekpawaer okasbiBaTb Ty WAM UWHyo Yoayry ans  [Nonb3oBatenen,
Hen3pacxoAoBaHHbIe AeHeXHble CPeacTBa noanexart Bo3spaty KaneHry.

7.10. Nopaaok NoAKNOYEHUA ONUUK «ABTONAATEX>.

7.10.1. Ana nogkntoyeHmns onumm «Astoniatex» KaveHty Heobxoammo npwmsssatb baHkoBCKytO
Kapty K JInuHomy cuery.

KnneHT moxeT npusAsatb baHKOBCKyrO kapTy B mpouecce coBeplueHua lMnatexa baHkoBckow
KapToW, a Takxe B crneunanbHoM pasgene JInyHoro kabvHeTa WM WMHOM, aHa/JOTMYHOM MO
3HaueHWIo pasgene uHtepderica YCTponcTea, KOTopoe Ucnoab3yetcs KnmeHTom Ans nonyyeHus
Yenyr. Ansa storo KnveHty HeobxoamMMo ykasaTb pekBu3uTbl baHKOBCKOW KapTbl: HOMEpP KapTbl,
AaTy OKOHYaHMA Cpoka [AeWCTBMA KapTbl, 3HaudeHne CVC2 wam CVV2 (TpexaHauHbIM Kog,
HaxoAAWMNCcAs Ha OOOpPOTHOM CTOPOHe KapTbl) — W Jajnee C/ef0BaTb WHCTPYKLUAM,



npeAacTaBieHHbIM B MHTepdernce JInyHOro kabvHeTa MAM MHOM, aHaNOTMUYHOM MO 3HAYEHUHO
pa3zene YcTponcTaa.

Korga npvesska baHKOBCKOW KapTbl MPOU3BOANTCS HE OAHOBPEMEHHO C CoBepLUeHMeM MnaTexa,
nocne BBOAA AaHHbIX BaHKOBCKOW KapTbl MHULMWUPYETCA niatex Ha cymmy 1 (oawH) py6ib,
KOTOPbIA Heobxoanum Ana npesBapuTenbHOW NpoBepkn baHKOBCKOM KapTbl Ha AOCTYMHOCTb
nposeseHus nnatexen. Ecam baHkoBCKasa KapTta ycrnewHoO npoxoAuT rnposepky baHka-
3MUTEHTA Ha MNOAJIMHHOCTb AaHHbIX, baHkoBCKasa KapTa npvBa3biBaeTca K JINUHOMY cyeTy.
PaHee cnucaHHbIM niatex Ha cymmy 1 (oauH) pybnb BO3BpaliaeTca Ha baHkoBckyro KkapTy
KnveHTa B CpOKMW, yCTaHOBNEHHbIE BaHKOM-3MUTEHTOM.

MNocne npuBaskn baHkoBckoW KapTbl B JIMUHOM KabuHeTe oTobpaxkaeTcs mMacka NMpuBA3aHHOW
BaHkoBckow kapTbl 1 cpok ee gencteua. HCK He xpaHuT n He obpabaTtbiBaeT faHHble baHKOBCKMX
kapT. [laHHble BaHKOBCKMX KapT XpaHATCA M obpabaTbiBaloTCA Ha CTOPOHE MPOLECCUHIOBOTO
ueHTpa baHka-akBaviepa ¥ baHka-3MUTEHTa B CTPOroM COOTBETCTBUM C TpeboBaHUAMMU
nnaTeXxHblx cuctem «Mwup», Visa, MasterCard, JCB u wmexayHapogHbiMu cepTudumKaTamm
6e3onacHocTn PCI DSS.

7.10.2. Onumsa «ABTONAATEX>» MOAKAHOYAETCA aBTOMATUYeCKM Npu npuesaske baHKOBCKOW KapThbl
KnveHtom.

Onuwma «ABTonnaTex» MoXeT 6bITb MOAKIHOUEHA TOIbKO B OTHOLLIEHUW O4HON baHKOBCKOM KapTbl.
Ecnim KnneHT npuBasbiBaeT HeCcKoAbKO baHKOBCKMX KapT K JINUHOMY cyeTy, onuma «ABTonnaTex»
byaeT aBTOMaTMUeCKM MOAKIHOYEHA Ha MNOC/NEAHIOK MpMBA3aHHYHO baHKOBCKYyO KapTy U
OTK/IFOUYEHA OT paHee NpuBA3aHHOW baHKOBCKOW KapThl.

Mpn HannuMM HeCKoNbKUX MPMBA3aHHbLIX K JInuHOMY cueTy BaHkoBCKMX KapT KaveHT moxer
camocToaTenbHo B JIMUHOM KabuHeTe onpeaenvTb, K Kakoh baHKOBCKOW KapTe MOAKAHUUTb
onuuo «ABTonaatex». B cayyae ycnewHOro noakAOYEHUs ONuUM B OTHOLLEHUW BblIBpaHHOM
BaHkoBCkoOW KapTbl npeaplaylias baHkoBCKas kKapTa aBTOMaTMUYECKM OTKIKOYAETCs OT Oonuum
«ABTOMNATEX>.

7.10.3. Cpok aenctBus onuum «ABTOMAATEX» OrPaHUYMBAETCA CPOKOM AencTBMA baHKoBCKOM
KapTbl, B OTHOLLUEHUWN KOTOPOM Takas OMnumsa yCTaHOBAEHA.

7.10.4. Echn KnneHT He cornaceH Ha npuBasky baHKkoBCckon kapTbl K JINUHOMY cUeTy, Npu BBOAE
AaHHbIX BaHKOBCKOW KapTbl Ana coBeplueHus MNnatexen B JINuHOM KabuHeTe uam B nHtepdelice
YctpoicTtBa, koTopoe wucrnonb3yetca KaveHTom ana noayyenums Ycayr Tpukonopa, KANEHTY
HeobxoANMO He MPOCTaBAATb METKY MO0 CHATb ee B COOTBETCTBYHOLLEM YekboKce ¢ cornacmem
Ha NpuBA3KY BaHKOBCKOW KapTbl M MOAKAKOUYEHME ONLUN «ABTOMNATEX>.

7.11. Nopaaok CnUcaHna AeHeXHbIX CPeACTB B pamKax onumm «ABTORAaTEX>.

7.11.1. Ecam « JlnuHomy cuyeTy npussA3aHa baHkoBckas kapTa € onuumen «ABTOMAaTex», Mpu
HacTynneHnn ouvepeaHOW AaTbl nuiatexa 3a Ycayry Tpukosopa ¢ baHkoBckow kapTel byger
cnncaHa (be3akuenTHOe CnUcaHuWe AeHeXHbIX CPeAcTB C baHKOBCKOW KapTbl) CyMMa, paBHas
pasHuLe MeXay CyMMOW, HeObXOAMMOW A NPOAOIKEHNA NpeAocTaBaeHnsa Ycayrn Tpukonopa
Mo COOTBETCTBYIOWEMY Tapndy Ha OYepesHON CPOK, U CYMMOW CpesCTB Ha JINUHOM cyeTe.
7.11.2. CnvcaHne feHeXHbIX CpeacTB C baHKOBCKOW KapTbl B paMKkax onuun «ABTOMAATEX»
NPOW3BOANTCA TONbKO B CYeT onaatbl YCIyr, B OTHOLIEHUW KOTOPbIX YCTaHOBJIEHA
aBTOMPOJIOHraLua. Ycnyra akTUBUPYETCA Ha CPOK, Ha KOTOPbIN Takaa Ycayra bbina akTMBMpPOBaHa
paHee, eCIn WHOE He MpeAyCcMOTPEeHO creuuanbHbiM npeasoxeHnem HCK wan ycnosuamum
BblbpaHHOro Tapuda.



7.11.3. B pamkax onumm «ABTOMAaTeX» 3aMpocC Ha CNuMcaHne AeHeXHbIX CpeacTB ¢ baHKOBCKOM
KapTbl B cyeT onaatbl Ycayr Tpukonopa HanpasaseTca A0 MOMEHTa 3a4MCeHUs AeHEeXHbIX
CPeACTB Ha JIMYHbIAN cyeT n AKTMBALMM YCNYrM Ha OYEpPesHON CPOK MO COOTBETCTBYHOLLEMY
Tapuody.

7.11.4. Komuccumsa 3a onnaty Ycayr Tpukonopa ¢ ncnosb3oBaHMeM baHKOBCKOM KapTbl C OMUuel
«ABTOMNATEX>» HE B3MMAaETCA.

7.12. Otka3 oT onuun «ABTOM/IATEX», MOAKJHOUEHHOM K MpuBs3aHHOM BbaHKOBCKOW KapTe B
JInyHOM KabuHeTe, MOXET OCYLLLECTBAATLCA OA4HUM U3 CIeAyHOLLMX CNOCOOOB:

7.12.1. KAMeHT MOXeT OTKAHUMTb Oonuuto «ABTonsatex» 6e3 yaaneHus baHKOBCKOM KapTbl
(baHKOBCKMX KapT), MOCne 4ero JaHHas onuua He OyaeT NOAK/AOUEHA K WHbIM, paHee
npueA3aHHbIM KapTam. Mpu 3ToM baHKOBCKas kapTa OCTaHeTCs NPUBA3aHHOWN K JIMYHOMY cueTy
Ana 6bicTpon onnatel Yonyr Tpukonopa vav nonoaHeHuna JinuHoro cyeta. MNpw nocnegytoLen
npueaske HoBou baHkoBckon KapTbl K JIMYHOMY cueTy onuusa <«AsTonsatex» 6yaert
aBTOMaTUYeCKM HaCTpOeHa Ha MNOC/IeAHIO0 MO AaTe NpuBa3aHHyto KnveHTom baHkoBCKyto KapTy.
7.12.2. Onuma «ABTOonnatex» TakXe OTK/JOYaeTca npu  yganeHun baHKOBCKOM KapThl,
npueA3aHHON K JIMUHOMY cuyeTy. KAMEeHT MOXeT yaanuTb MNpuBA3aHHYtO K JIMYHOMY cueTy
BaHKkOBCKytO KapTy camMocTosTesNbHO B JIMYHOM KabuHeTe man nytem obpauweHuns B Cnyxby
noaAep>XKn KaneHToB Tpukonopa.

Ecam k JInuHOMy cueTy nNpmBs3aHO HECKOIbKO baHKOBCKMX KapT, TO Npu yganeHun baHkoBckown
KapTbl C MOAKNHOUYEHHOW onumen «ABTONNATEX>» AaHHas OMNUMA aBTOMaTUUYECKN NOAKI0YAETCs K
BaHkoBckoW kapTe, koTopas bbiia npuBAsaHa K JIMUHOMY cyeTy nocnesHen u K KOTOpow 6bia
paHee noakatouveH «Astonnatex». Ecam k baHkoBckowm kapTte, koTopas Obia npuBsA3aHa K
JlnuyHomy cueTy a0 yaanaemoun KapTbl, He 6bln NOAKAOYEH «ABTOMNATEX», KapTa yaansercs 6e3
aBTOMaTNYeCcKOro noakaoyeHmsa «ABtonnarexa» K Apyron baHkoBckown kapre.

7.12.3. KnveHT MOXeT OTKAHUMTb aBTOMPONOHrauuto Ycnyrn B JInuHOM kabuHete, uTobbl C
npuBA3aHHOW K JTnuHoMy cueTy BaHKOBCKOW KapTbl € onuuen «ABTONATEX» HEe MPON3BOANNOCH
CNM1caHne AeHEXHbIX CPEACTB B CYET KOHKPETHOW YCayru.

7.13. Nonntrka BO3BpaTa naartexa.

7.13.1. 3a BO3BpaTOM MNJIaTeXen, OCYLLEeCTBAEHHbIX MOCPEACTBOM MOOWIBHOIO MPUNOXEHNA C
ncnonb3oBaHWEM akkayHTa Google Play nam App Store (BCTpOEHHble MOKYMKW), a TakXe Ans
OTKJFOUEHWNA MOAMMUCOK, MOAKMOYEHHBIX aHaNornMyHbiM crnocobom, losnb3oBaTtento cneayert
o6patnTbC B cepBUC (MarasvH npuaoxeHuin) Google Play nan App Store cOOTBETCTBEHHO.
BosBpaTbl 1 OTKAHOUEHMA NOAMMUCOK OCYLLECTBAAKOTCA B COOTBETCTBMM C NOANTMKAMWN MarasvHOB
npunoxeHnn. Mpu odopmneHnn Bo3BpaTa WMAN OTMEHbI HEOOXOAMMO PYyKOBOACTBOBATHCA
WHCTPYKUMAMW MarasvHOB MpPUIOXEHUN. VIHble ycnoBus Hactoswero pasgena 7.13 He
NMPVMEHSAIOTCA K BO3BPaTaM MaaTeXein, OCyLLLeCTBAEHHbIX MOCPeACTBOM BCTPOEHHbIX MOKYMOK.
7.13.2. B cnyyae pactopxeHus [lonb3oBaTenbckoro corialleHus B OLHOCTOPOHHEM nopsajike
MNMosnb3oBaTesleM Ha YC/IOBMAX AENCTBYIOLLEro 3akoHoAaTenbCTBa, losb3oBaTtesib MMeeT npaso
TpeboBaTb BO3BPaTa HEM3PACXOAOBAHHbIX AEHEXHbIX CPEACTB, C MOMOLLbIO KOTOPbIX OH OMAaTWA
AocTyn kK Ycnyram. Hem3spacxogoBaHHble JeHeXHble CpeACTBa OMnpeAenatoTca CYMMOW CPeacTs,
HaxoAALWMXCA Ha JINUHOM cYyeTe, N CTOMMOCTbIO YC/Iyr, He OKa3aHHbIX [Tonb3oBaTtento, ncxoaa u3
CTOMMOCTM OAHOW eAuHWUUbBl Tapudukauum Ycayr, Kotopas onpegensetrca Tapudowm,



AENCTBOBaBLUMM Ha MOMEHT akTuBauun Ycayru. Tapud MoXKeT BKIHOUYaTb CTOMMOCTb akTUBaLun
Ycnyru, He noasiexallyro BO3Bpary.

7.13.2. B cnyyae ocyuiectBaeHms owmboyHoro naatexa MNosb3oBatenb Bnpase obpatntbes B HCK
C 3afBNeHMEM O BO3BpaTe Takoro nsarexa AnMbo o ero nepeHoce Ha WMHOW JIMYHbIN cueT
(Tpukonop ID) nan o6 akTMBauum 3a cyeT Takoro [lnatexa MHOW Ycayrn B pamMKax OAHOrMO
Tpukonop ID npun cobatoseHUM CeayrOLLINX YCAOBUIA:

A. ECv olIMBOUHbIV NMaaTeX OCYLLECTBEH Ha HEBEPHO yKa3aHHbIA JInuHbl cueT (Tpukonop ID),
Monb3oBaTesnb Bnpase obpatutbca B HCK B TeueHne 10 paboumx gHeN ¢ MOMEHTa aKTUBaLum
Ycnyrn. Bo3BpaT BO3MOXEH MyTem MepeBOAa AEHEXHbIX CPeACTB Ha YKa3aHHbIA B 3afB/EHMM
MNMonb3oBatena Tpukonop ID nvbo nytem BO3BpaTa JAEHEXHbIX CPEACTB Ha Yyka3aHHble B
3aABeHUN HaHKOBCKME pekBM3uUTbI [osb3oBaTens.

B. Ecamn LieneBon nnatex ocyLecTBeH 3a olwmbo4vHOo BbibpaHHyto Ycnyry, MNonb3oBaTenb BNpase
obpatutbcs B HCK B TeueHmne 3 paboumx gHer C MOMEHTa akTMBaLLMK TakoW YCAyrn Uan B TeYEHNe
30 MMHYT C MOMEHTa 3auMCNeHMsA TaKOro njaTexa, ecan LeneBol naatex Obin ownboyHo
OCyLLeCTBAEH 3a OAHY U3 Ycnyr cepBuca «KnHo» («[1pokat» nam «lokynka») n Nonb3oBatenb He
Hayan NpocMoTp GuabMa, AOCTYN K KOTOPOMY Oblil OTKPbIT B paMKax NpeAocTaBAeHUs Ycayru.
Bo3BpaT BO3MOXEH NyTeM NepeBoAa ynaayeHHbIX AeHEXHbIX CPeACTB Ha JIMYHbIA cYeT, BO3BpaTa
AEHEXHbIX CPEACTB Ha YKa3aHHble B 3asBeHNN BaHKOBCKME peKBM3nUTbI Mosb30BaTeNs UK B CHET
aKTMBaLuuun apyron Ycnyru, BbibpaHHon MNosnb3oBaTenem.

7.13.3. Mog owunbOYHBIM NAATEXOM ANA LeNe HacTosLero MyHKTa MOHMMAaeTca naaTex,
KoTOpbI 6bln ocyuwecTBieH [onb3oBaTtenem c owwnbko B Homepe Tpukonop ID w/vanm B
HanMeHoBaHUW Ycayru, a Takke aktmauma Kaptel nan PIN-koga Ha owmnbouHbiv Tpukonop ID.
Bo3BpaT fAeHeXHbIX CpeAcTB MO MHbIM MPUYMHAM UAM C HapyLleHWEM YKa3aHHbIX CPOKOB
obpalyeHna ocCyLlecTBASETCA Ha obwwux ycnoBuax. NpuHMMas BO BHUMaHWE AAUTENbHOCTb
eanHuubl KoHTeHTa B cepBuce «KunHO», BO3BpaT nuatexen 3a ycayrn cepsuca «KnHO» B
HapyLLUeHne yKa3aHHbIX CPOKOB ObpalleHna He OCyLLLeCTBAAETCA.

7.13.4. B uenax npoTMBOAENCTBUA Neranmsaumm (OTMbIBaHNIO) A4OXOAOB U B LLeNsX COb60AeHs
®epepanbHoro 3akoHa N2 115-03 ot 07.08.2001 r. «O nNpoOTMBOAENCTBMM Neranmsauumu
(OTMbIBaHWNIO) AOXOAOB, MONYYEHHbIX MPECTYNHbIM NyTeM, U GUMHAHCMPOBAHWUIO TeppOopU3Ma»
BO3BpAT AEHEXHbIX CPeAcTB Mo BaHKOBCKUM pPeKBU3MTaM OCYLLECTBAAETCS UCKIHOUUTENBHO Ha
6aHKOBCKWI CYET, MpUHaaNexXaLlnin 1Ly, KOTOPOEe OCYLLECTBUIO OWNOOYHBIN NaaTex.

7.13.5. HCK camocTosATenbHO ycTaHaBAMBaET npoLeaypbl 06cny>xmBaHus MNMonb3oBaTtener, B TOM
yncne nepeyeHb 3anpawmBaemMblx y MNonb3oBaTtenen JOKYMEHTOB U CBEAEHUIN, HEOOXOAMMBIX B
pamMkax COOTBETCTBYHOLMX NpoLueayp. MHdopmauuto o nepeyHe AJOKYMEHTOB, MOPAAKe N CpoKax
BbiNoaHeHna npoueayp HCK Monb3oBaTensm npegoctaBaseT Cny>kba noasep>kKn KJAMEHTOB.

7.14. ObsA3aTenbCcTBa CTOPOH NpM coBepLueHnm MNaatexa baHkoBCKOW KapToW.

7.14.1. Tonb3oBaTenb 06A3yeTcA MCMOAb30BaTb TOJNbKO COOCTBEHHYO bBaHKOBCKytO KapTy,
Aep>XaTeneM KOTOPOW OH AB/IAETCA U B OTHOLLEHMM KOTOpOU Mexay MNonb3osatenem n baHkom-
3MUTEHTOM 3aKHOUYeH COOTBETCTBYHOLWMIA gorosop. Ecam MNonb3oBaTtesib HAMEPEHHO MCNOb3yeT
BaHkOBCKytO KapTy, BiajenbLeM KOTOPOM OH He fABASETCA, TO OH CaMOCTOATE/IbHO HeceT
OTBETCTBEHHOCTb 3a yLepb, KOTopbIn 6bin AN MOXET ObiTb MPUUYMHEH BAaAesbLy yKa3aHHOM
KapTbl B CUJY BblLLIEeNEPeUNCAEHHbIX 4EUCTBUN.

7.14.2. MNonb3oBatenb oba3yeTca MNpw WMCMOAb30BaHUW baHKOBCKOW KapTbl He nepejaBaTb
naeHTMdunKaTopbl baHKOBCKOM KapTbl 06bIM TpeTbUM anLaM. [lonb3oBaTens NpUHUMaeT Ha



cebs BCe PUCKM, CBA3aHHbIE C BO3MOXHbIM YMbILJIEHHBIM UCMO/Ib30BAHNEM TPETHMMU NLLAMM
naeHtnourkatopo baHkoBckoW KapTbl wan ¢ [natexkom 6GaHKOBCKOW KapTon B C/ydae
HeHaa/exalllero xpaHeHus naeHTMdunkaTopoB baHKOBCKOW KapTbl.

7.143. B cnyyae Kpaxu YCTpoWcTBa, MOCPEACTBOM KOTOporo [lonb3oBaTtenb MNOJb3YyeTcs
Yenyramm, nav ytepu/Kpaxxu bBaHkoBCKOW KapTbl, MpMBsA3aHHOM K JIMUHOMY cuyeTy, MNosb3oBaTenb
0653yeTCca He3ameaANTeNbHO CaMOCTOATENBHO B JIMUHOM KabuHeTe naun B NpunoxeHnn yaanntb
BCe NpuBA3aHHble K JINyHOMY cueTy baHKoBckMe KapTbl AMBO M3BECTUTb OO yKa3aHHbIX Bbille
obcroarenbctBax HCK nytem obpauwenuns B Cayxby noasep>XKN KANEHTOB C LIe/IbIO yAaneHuns
BaHkoBckow kapTbl (baHKOBCKMX KapT), MpvBA3aHHOM (MpuBA3aHHbIX) K JIMUHOMY cueTy.
ObpalyeHre B Cnyxby noaAep>XKn KANEHTOB ABAAETCA OCHOBaHMEM ANA MPUOCTaHOBAEHWS
onepauui No naatexam B Noab3y JINYHOro cyeta, B TOM uncae no baHKOBCkMM KapTam, paHee
npuBa3aHHbIM K JlInuHomy cuety. HCK He HeceT OTBETCTBEHHOCTM 3a onepaumm no baHKoBCKOM
kapTe, ecav Nonb3oBaTenb He NPeANPUHAA yKa3aHHbIX Bbille AeACTBUA C LieNbl0 HeAOoMyLLeHNs
HemnpaBOMEPHbIX CMMCAHUI JEHEXHbIX CPeAcTB C baHKOBCKOWN KapTbl, MpMBA3aHHOW K JINUHOMY
cyery.

7.14.4. B cnyyae ytpatbl/kKpaxu baHKOBCKOW KapTbl, paHee NMpuBA3aHHOW K JINUHOMY CYeTy U
ncnonblyemMon ans  «Aptonnatexa», [lonb3oBaTesnb Takxke 00dA3yeTcd He3ameanTeNbHO
n3BeCTUTb 06 3TOM BaHK-3MUTEHT ¢ Lenbto 6AOKMPOBKM JaHHON baHKOBCKON KapTbl B MopsAaKe,
npesycMOTPEHHOM A0roBOopoM mexay [Nosb3osatenem 1 baHKOM-3MUTEHTOM.

7.14.5. HCK BnpaBe oTkasaTb [lonb3oBatento B COBeplleHMM onnatbl BaHKOBCKOW KapTow,
npuBs3aHHOW K JlInuHomy cueTy MNMonb3oBaTtens B JINuHOM kabuHeTe nam B [MpunoxkeHum, nam (no
Bbibopy HCK) BpeMeHHO NproCTaHOBMTb OnepaLmm no COOTBETCTBYHOLW e baHkoBCKOW KapTe B
CeAyroLmx cayyasx:

7.145.1. Ecan Tlonb3oBateneM He cobatogarotca npouegypa MOAKAHOYEHMA K cepBUCaM
nonoaHeHuns JInuyHoro cyeta ¢ baHKOBCKOWM KapTbl.

7.14.5.2. Echm MNonb3oBaTtenb He NpuHAA ycnosus oab30BaTeIbCKOro CornalleHms.

7.14.5.3. Ecam HCK He noayumn nHpopmaumto ot baHka-3kBanepa n baHka-amuTeHTa 06 ycnewHo
NPOWAEHHOW MpoBepke JaHHbIX baHKOBCKOWM KapTbl B COOTBETCTBMM C  YCAOBMAMM
Monb30BaTeNIbCKOrO COrnalleHuns.

7.1454. Ecam ot baHka-3kBanepa wam OT baHka-3MUTEHTa MNOJlyYeH OTKa3 B MpPOBEAEHUU
onepayuii No AaHHOW KapTe.

7.145.5. Mpu Hannumm obpallieHnin o ¢dakTe HeNpPaBOMEPHOrO MCMO/b30BaHMsA baHKoOBCKOM
KapTbl 4na onaatbl Ycayr.

7.14.5.6. Tpu Hannumm obpalleHnsa O Kpaxe YCTponcTBa.

7.14.5.7. Tlpn Hannumm obpalleHnsa 0b ytpaTte/kpaxxe baHkOBCKOW KapTbl.

7.146. OtserctBeHHocTb HCK  nepes  [lonb3oBaTesieM  OrpaHM4MBaeTcs  CyMMOW
Hen3pacxoAOBaHHbIX JEHEXHbIX CPeACTB, 3a4YMNCIEHHbIX C NCMOAb30BaHMeM baHKOBCKOW KapTbl
Ha JINYHbIV CYeT Ana onaaTthl Ycayr.

7.14.7. HCK He HeceT OTBETCTBEHHOCTMN 3a BPEMEHHYHO HepaboToCMOCOHBHOCTb MPOLIECCUHTOBOTO
ueHTpa baHka-akBamepa wman baHka-3MUTEHTa B Mpouecce MPOBEAEHWUA MniaTexen B Lensax
onsiatbl Ycayr nav nonoaHeHns JInyHoro cyeta baHKOBCKOW KapTOW, BbI3BaHHYHO HE 3aBUCALLMMMU
ot HCK npuumHamuy, a Takxe obcToATenbCTBaMy HEMpeojoaMMOon cuibl. B atom caydae
MNMonb3oBaTesb BNpaBe UCMoJ/b30BaTb MHble CNOCOObI BHECEHWA OnaaThl 3a YCayru.

8. 3aknrounTtenbHbIE MONMOXKEHUA



8.1. OHnanH-cepBMCbl MPeAOCTaBAAOTCA Ha Tepputopun  Poccuinckon  Pegepauun.
Ncnonb3zoBaHne OHnailH-cepBUCOB 3a npeaenammn Poccuiickorn Desepaumm He AOMYCKAETCH.
Ncnonb3zoBaHme OHNalH-CEPBUCOB PeryanpyeTcs 3akoHoaaTebcTBOM Poccuinckon Oesepaumm.
8.2. Mpun3HaHWe nN60ro 13 NyHKToB M0ONL30BATENLCKOrO COrMAWEHUs HEAENCTBUTE/IbHBIM He
BJeYeT 3a COH6ON HeAeNCTBMTENbHOCTb WHbIX AENCTBUTENbHbIX MYHKTOB [10/b30BaTE/IbCKOrO
cornawleHus.

8.3. Otka3 Monb3oBaTens oHAaMH-CepPBUCOB OT N0b30BaTENILCKOTO COralleHms (B TOM Yncie ot
Nto6bIX M3MeHeHM K [onb3oBaTeNIbCKOMY COM/aleHUt), TO eCTb PacTOpPXKEeHMEe HaCTOoALLEero
MNMonb30BaTeNIbCKOrO COrNalleHus, BaeyeT 3a coboW npekpalieHve npaB Ha WCNoJsib30BaHMe
OHnanH-CcepBUCOB.

8.4. Mo nobbIM MpeTeH3nsaM, BONPOCaM WM NPEAIOXKEHNAM OTHOCUMTENbHO paboTbl OHNanH-
cepBuncoB Nosb3oBaTenM MOryT obpallatbCa NO KOHTaKTaM, yKa3aHHbIM Ha cauTe tricolor.tv, B
pa3gene «[lomMoLb», MUCNONb3yeMbIM TakKXe AN HanpaBAEHUA MHbIX HOPUANYECKN 3HAYMMBbIX
coobuueHuni. Mpwu obpalleHnn ¢ NpeTeH3nen HeobXoANMO yKa3blBaTb PErMCTPALMOHHbBIE JaHHblE
MNMonb3oBaTens, a TakXke MpUKAaabliBaTb AOKYMEHTbI, MNOATBepXAatowme 0HOCHOBAHHOCTb
npeTeH3nu.

8.5. AkTyanbHas Bepcua Nonb30oBaTeNbCKOro CorialleHns n Bce obHOBAeHMA MybanKyroTCa Ha
Cawnte. MNonb3oBaTtenb 0653aH CaMOCTOATENBHO U PEryasapHO (He pexe yem 1 pa3 B 2 Heaenn)
OTCNEeXMBaTb BO3MOXHble M3MeHeHMA [1onb30BaTeNbCckoro cornaweHuns. Kak ykasaHo Bbille, B
cnyyae Hecornacus [lonb3oBatens C  m3MeHeHusaMW [lonb3oBaTtenb AOMKEH NpekpaTuTb
ncnonb3oBaHne OHNaNH-CEPBUCOB.

8.6. MpunoxeHne pabotaeT NO NPUHUMUMNY «KaK eCTb» (OT aHrA. as is) N MOXeT cozep>KaTb
TexHUYyeckme Hepoctatky, 3a koTopble HCK He HeceT OTBETCTBEHHOCTUM HU MPU  KaKMUX
obcToATenbCTBax.

8.7. Hactoswee lMonb3oBaTtenbckoe cornaweHne MoxeT bbb nameHeHo HCK, npu 3tom HCK
yBegomnseT [lonb3oBaTenen 06 M3MEHEHUW cornaweHusa nyTem onyb/aMKoBaHMA HOBOW
peaakumnn B MNMpunoxerHnn n/van Ha Cante.



